
San Luis Obispo County 
Tourism Business Improvement District Advisory Board 

(SLOCTBID) 
 

Agenda 
 

September 23, 2009 
 

1:00 p.m. 
 

County Government Center 
1055 Monterey Street, D430 
San Luis Obispo CA 93408 

 
DRAFT UNTIL APPROVED 

 
Present: Mike Hanchett, Laila Fiege-Kollmann, John King, Shirley Lyon, Noreen Martin, 
Matt Masia, and Nikki Schmidt, County Administrative Office, Representatives from the  
SLO Visitors and Conference Bureau – John Summers and Stacie Jacobs, Steve 
Burns, O’Donnell Lane, LLC, Mark Elterman, Mental Marketing 
 
Call to Order by Chair Hanchett at 1:08 p.m. 
 
Public Comment (for items not on the agenda): None 
 
Business (action items): 
 

• Approval of September 9, 2009 meeting minutes 
 

A motion was made by Ms. Lyon, seconded by Mr. Masia, and on unanimous 
voice vote, the September 9, 2009 minutes were approved.    
 

Presentation: 
 

• Visitors and Conference Bureau – John Summers, Steve Burns, Stacie 
Jacobs 
 

o Mr. Summers spoke to the history of the VCB as well as the services 
provided by the organization. 

o Ms. Jacobs spoke to the funding received by the VCB from the various 
governmental agencies. She also reiterated Mr. Summers’ comments 
about the services that the VCB could provide.  

o Mr. Burns spoke to the Sunset Magazine event being planned for 
September/October of 2010. He discussed the need for partnering 
between the VCB, and BIDs. 

 



 
 

• Brown Act – Rita Neal, Assistant County Counsel 
 

Ms. Neal spoke to the provisions and general requirements of the Brown Act. 
She provided the Advisory Board with slides that highlighted pertinent 
information.    
 

 Discussion Items: 
 

• Follow-up by Administrative Office staff on: 
o County request for proposal process 
o Account Payable process 

 
Ms. Schmidt provided information on the County’s RFP process. The Auditor’s 
Office has indicated that they will process the BID’s accounts payable at no 
charge. 

 

• Report back by the Sub-Committee relating to the services\needs of the 
SLOCTBID and the development of pre-qualifications 

• Mission Statement 

• Goals/objectives 
 

All items were discussed at length.  Specifically, it was determined that the 
process should be: to select a marketing firm; hiring one marketing firm to 
represent all areas\members of the BID; and retaining a facilitator  to help us 
clarify our goals\objectives and design an RFP or the process which we should 
follow were considered.  A motion was made by Ms. Ott and seconded by Ms. 
Lyon, and approved by unanimous voice vote, to "hire a facilitator to help us 
create\design an RFP or the process". 

 
 Discussion ensured (#1, #2) and action taken (#3,#4) on the following: 
 

1.  Requesting the VCB assist us in the inventorying of the BID membership. 
2.  Requesting the VCB provide an all-inclusive cost for all BID members to 

become VCB members. 
3. Shirley Lyon will review the vacation rental properties on the Auditor's 

office BID collection list. 
4. Mike Hanchett will forward the County's purchasing policy to all Advisory 

Board members after receipt from Rita Neal. 
 
Adjournment: A motion was made by Shirley Lyon, seconded by Laila Fiege-Kollmann, 
and approved by unanimous voice vote, to adjourn the meeting. The meeting was 
adjourned at 3:20 p.m. 
 
 



 
 


